
Civil Rights Compliance in Service Delivery Training
           CRC Subject Matter Reference Guide

SUBJECT MATTER TITLES WEBSITES
Accommodation, 10 small business mistakes US DOJ ADA Business Connection http://www.ada.gov/videogallery.htm 
Accommodation, deaf and hard of hearing DHFS Office for the Deaf and Hard of Hearing http://dhfs.wisconsin.gov/sensory/INDEX.HTM 
Accommodation, employment Job Accommodation Network (JAN) http://www.jan.wvu.edu/ 
Accommodation, general accessibility resources DHFS Accessibility Resources http://dhfs.wisconsin.gov/civilrights/Accesibility/Resources.HTM 
Accommodation, physical accessibility ADA Accessibility Guidelines (ADAAG) http://www.access-board.gov/adaag/html/adaag.htm
Accommodation, technical assistance Great Lakes ADA Center http://www.adagreatlakes.org/
Appeals for County decisions on benefit eligibility Division of Hearings and Appeals http://dha.state.wi.us/home/
Appeals for MA, FoodShare, Foster Care decisions Division of Hearings and Appeals http://dha.state.wi.us/home/
Appeals for W2 decisions Division of Hearings and Appeals http://dha.state.wi.us/home/
Civil Rights Compliance (CRC) Plan submission CRC Plan Instructions and Plan Format http://www.dwd.state.wi.us/dws/civil_rights/cr0406/cr_plans.htm 
Demographic characteristics, WI Profile of General Demographic Characteristics: 2000 http://www.doa.state.wi.us/dir/wisconsin/index.html 
Demographics for affirmative action goals, employment Labor Market Statistics http://worknet.wisconsin.gov/worknet/dalaus.aspx?menuselection=da 
Discrimination in employment (federal) Title VII, ADA Title 1, Age (see Civil Rights Law Matrix for reference)
Discrimination in employment (state) Wisconsin Fair Employment Law http://www.dwd.state.wi.us/er/ 
Immigrant information Immigrant Fact Sheet http://www.dwd.state.wi.us/dws/civil_rights/doc/immigrant_fact_sheet04.doc 
Interpreter List (medical and court interpreters) DHFS LEP Resource http://dhfs.wisconsin.gov/civilrights/LEP%20Resources.HTM 
Interpreter Training DHFS LEP Resource http://dhfs.wisconsin.gov/civilrights/LEP%20Resources.HTM 
Language access in health care, Wisconsin Wisconsin Coalition for Language Access in Health Care http://www.wclah.org/ 
LEP consumers, resources for language access DHFS LEP Resource http://dhfs.wisconsin.gov/civilrights/LEP%20Resources.HTM 
LEP demographics for language spoken at home Wisconsin 2000 Census http://www.census.gov/census2000/states/wi.html 
LEP information and guidance for recipients of federal funds Executive Order 13166 http://www.lep.gov/ 
LEP pupil data by language and district (Public Instruction) DPI LEP Data Collection http://dpi.wi.gov/ell/lepdatacoll.html 
LEP standards for medical interpreters National Council on Interpreting in Health Care (NCIHC) http://ncihc.org/mission.htm 
LEP--how to start an LEP program LEP Tool Kit http://dhfs.wisconsin.gov/civilrights/LEP%20Resources.HTM 
Non-citizen eligibilities Alien Eligibility for Medicaid http://dhfs.wisconsin.gov/em/ops-memos/2003/pdf/03-41.pdf
Non-citizen eligibility guidelines in FoodShare program Non-Citizen Guidelines, USDA http://fns.usda.gov/fsp/rules/Legislation/pdfs/non_Citizen_Guidance.pdf
Non-citizen TANF replacement programs Immigrant, Welfare Reform, Reauthorizatioin Vote http://www.migrationinformation.org/USfocus/display.cfm?ID=40 
US Dept. of Agriculture USDA Internet homepage http://www.usda.gov/wps/portal/usdahome 
US Dept. of Health and Human Services DHHS Internet homepage http://www.os.dhhs.gov/ 
US Dept. of Justice DOJ Internet homepage http://www.usdoj.gov/ 
US Dept. of Labor DOL Internet homepage http://www.dol.gov/ 
US Equal Employment Opportunity Commission EEOC Internet homepage http://www.eeoc.gov/ 
WI Dept. of Administration, approved vendor directory DOA VendorNet http://vendornet.state.wi.us/vendornet/default.asp 
WI Dept. of Health & Family Services DHFS Internet homepage http://dhfs.wisconsin.gov/ 



WI Dept. of Workforce Development DWD Internet homepage http://www.dwd.state.wi.us/ 


